
Terms and Conditions 
 
State Of Sound Entertainment aims to provide the highest quality entertainment to its 
customers. However, we have the right to refuse work at any event if the following terms and 
conditions are not met. Please read the following carefully before filling in the booking form. 
 
1. All bookings must be completed by sending a booking form to us EVEN IF provisional 
bookings have been made over the telephone or internet. This is proof of booking for both 
you and us. 
 
2. A 25% non-refundable deposit of the agreed booking total must be made at least two 
weeks before the event. It is preferable that this deposit is paid when the booking is 
confirmed by us. 
 
3. All bookings are provisional until a letter of confirmation has been sent to the client by 
State of Sound Entertainment. 
 
4. Any bookings needing cancellation must be cancelled at least a week prior to the event. 
Clients failing to meet this requirement will be charged the full agreed fee. 
 
5. Any damage caused by any persons other then State Of Sound Entertainment personnel 
must be paid for by the person who booked the event. 
 
6. A signed copy of these terms and conditions must be supplied by clients when you return 
the booking form to State Of Sound Entertainment. 
 
7. State Of Sound Entertainment reserves the right to withdraw it’s services if there is a 
threat to staff or a risk of damage to equipment. 
 
8. Our DJ requires approximately 45 minutes to set up prior to your event commencing, and 
15 - 30 minutes at the end of the night to dismantle equipment and exit the venue. If access 
is good and we are familiar with the venue, this time can be reduced slightly. Please make 
sure you take this into account when booking your venue. 
 
9. We will require a minimum of 2 13-amp electrical sockets at the venue for powering our 
equipment, as it is not possible to run all our equipment from one socket. Please note: this 
does not mean a two way extension cable plugged into one socket. 
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10. If you choose an outside venue for you event, it is your responsibility to make sure that 
there is a covered structure with safe electricity outlets for us to work in. We reserve the right 
to withdraw services if we feel that our working environment is not safe. 
 
11. State Of Sound Entertainment assumes that the venues we work in have the correct 
entertainment and liquor licenses. Please check when booking the venue that an 
entertainment license at least is held by the company owning the property (and if alcohol is 
to be served, a liquor license is also required). We are not responsible for their actions if the 
venue is in breach of the terms of their license or legal restrictions. 
 
Please keep this copy of the terms and conditions for yourself and return the signed copy to 
the address shown on the cover of this booking pack. Thank you. 
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